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Subject :- Serious complaint of poor canteen service and substandard quality
of vegetables supplied by the canteen contractor, “M/s Prerana
Enterprises”.

Respected sir,

We are in receipt of a serious complaint by a Canteen committee member who visited
on 29.07.2024 of poor canteen service of Uran Plant & substandard quality of
vegetables supplied by the canteen contractor “M/s Prerana Enterprises”. Please
find enclosed the copy of complaint of canteen committee member & photographs of
rotten vegetables, mouldy groundnuts, in the stock of canteen.

There are continuous complaints of our union regarding the quality of food material,
the unhygienic condition of the canteen area,substandard quality of food preparation
etc.The attached photographs of rotten vegetables are self-explanatory. Uran
canteen is Canteen of “Maharatna” Status Company of ONGC & Uran LPG plant is
giving huge profit to ONGC from last so many years. Even then we are failed to
maintain service and food quality of Uran plant canteen. The Uran plant canteen is
subcontracted by the canteen contractor M/s Prerana Enterprises & it is a known
fact but no serious action has been initiated against the canteen contractor by the
concerned authorities is a matter of shame on the part of plant management. No
need to mention canteen facility is availed by both, Executives, Non Executives and
contractual employees also. As your authority is aware, Uran Plant is run in three
shifts where morning shift starts at 07:00 Hrs., evening shift at 13:00 Hrs. & Night
shift at 22:00 Hrs.

To attend the morning shift employees have to leave their residence at 05:00 Hrs. &
has to wake up at 04:00 Hrs. in the morning. All these employees take their breakfast
in the canteen only. We are compelling them to consume unhygienic food because
of the casual approach of our concerned authorities in the Uran plant.

Number of times we have given written complaints to blacklisting the canteen
contractor but have fallen on deaf ears. Now only alternative left is to demonstrate
in front of your office to protest against the lethargic view of management.

To protest against the casual approach against the management following action
programme will be observed by our employees in Uran plant.

e Black batch wearing from 05.08.2024 onwards.

e Demonstration during lunch hours in front of “Plant manager’s cabin” on
09.08.2024.
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Your esteemed authority is requested to kindly intervene in the matter as it is
concerned with the health of our employees. We hope your authority will not compel
us to demonstrate in front of your office for improvement of service of canteen,
quality of food preparation and supply of food material.

Hope to take serious action against the canteen contractor “M/s Prerana
Enterprises” at the earliest as there is wide spread unrest among the employees
including Executives & Non Executives of the Uran plant.

Thafiking You,
Ydurs faithfully,
T A
4
(Pradeep Mayekar)

General Secretary

Copy to:

1. Chairman & CEO, ONGC,PD Urja Bhavan,5,Nelson Mandela Marg,Vasant Kunj,
New Delhi
2. Director (Prod.), ONGC,PD Urja Bhavan,5,Nelson Mandela Marg,Vasant Kunj,
New Delhi
3. Director (HR), ONGC,PD Urja Bhavan,5,Nelson Mandela Marg,Vasant Kunj,
New Delhi
. GGM - HRO - ONGC, WOU, NBP Green Heights, BKC, Bandra (E), Mumbai- 51.
. CGM (P) — Support Manager, ONGC, WOU, LPG Plant, Uran, Raigad
. CGM (P) — Head Operations, ONGC, WOU, LPG Plant, Uran, Raigad
. CGM (M) - Head Maintenance, ONGC, WOU, LPG Plant, Uran, Raigad
. CGM (MM) - Head MM, ONGC, WOU, LPG Plant, Uran, Raigad
.CGM (P) - Head HSE, ONGC, WOU, LPG Plant, Uran, Raigad
10. CGM (I) — Head Engineering Services, ONGC, WOU, LPG Plant, Uran, Raigad
11. CGM (E) — Area Manager Electrical , ONGC,WOU,LPG Plant, Uran, Raigad
12. CGM (M) — Area Manager Mechanical , ONGC,WOU,LPG Plant, Uran, Raigad
13. CGM (P) — Area Manager Pipeline & TT, ONGC,WOU,LPG Plant, Uran, Raigad
14. CGM (P) —I/C Plant Inspection, ONGC, WOU, LPG Plant, Uran, Raigad
15. CGM (Chem.) — Head PPCL, ONGC, WOU, LPG Plant, Uran, Raigad
16. GM (HR), I/c - HR-ER, ONGC, WOU, LPG Plant, Uran,Raigad
17. GM (I) - Area Manager Instrumentation , ONGC,WOU,LPG Plant, Uran, Raigad
18. GM (P) — Area Manager OPG, ONGC,WOU,LPG Plant, Uran, Raigad
19. GM (P) - Area Manager GPG, ONGC,WOU,LPG Plant, Uran, Raigad
20. GM (P) — Area Manager Utility Operations, ONGC, WOU, LPG Plant, Uran, Raigad
21. GM (F&A) — Head Finance, ONGC, WOU, LPG Plant, Uran, Raigad
22. GM (FS) —I/c Fire Services, ONGC, WOU, LPG Plant,Uran, Raigad
23. DGM (MS) - I/c Medical, ONGC, WOU, LPG Plant,Uran, Raigad
24. RPS - RPS Office, ONGC, WOU, LPG Plant, Uran, Raigad
25. RME - RME Office, ONGC, WOU, Co. Generation, LPG Plant, Uran, Raigad
26. Manger (HR), I/c - IR, ONGC, WOU, LPG Plant, Uran, Raigad
27. Manager (Security), I/c — Security, ONGC, WOU, LPG Plant, Uran, Raigad
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Respected Sir / Madam,

Today we visited Plant canteen with Dr. Jeevan Waghmare, DGM (MS), Dr. Manju
Kerketta, B. S. Kashid, Industrial Hygienist. It has been observed that some of
food items like peanut, potato, tomato, onion, brinjal etc. were infected with
fungus. The raw materials used are of very poor quality. Photos of infected items
attached for your kind perusal.

It is to be noted that consumption of infected, unhygienic food items are
detrimental to the health of employee's. This may give rise to gastrointestinal
disease like food poisoning, diarrhea etc. This is a very serious matter, it is
requested to arrange an immediate canteen committee members meeting with the
contractor for further action.

Kindly check attached Photos.

Regards,
Nishigandha C. Patil.
Canteen Committee Member.
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