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REF. : ONGC/KS/ B3/202.5 DATE : 29]_09]2025

To,

ED Chief - HR Services,
ONGC - WOU,

NBP Green Heights,
BKC, Bandra (E),
Mumbai - 400 051

Subject: Request for Immediate Completion of Hospital Empanelment to Avoid
Employee Hardship.

Respected Sir,

With reference to your Circular No. WOU/RO/GM-MS/Letters/25-26/50, Dated
19.09.2025 regarding extension of empanelment of all the panel hospitals till
31.12.2025, we wish to place our concern on record.

While we understand the unavoidable circumstances that have led to the delay in the
empanelment process, we would like to bring to your notice the serious hardship
faced by employees and their dependents due to non-availability of timely
empanelment of hospitals. Medical treatment is an essential and unavoidable need
and any delay in hospital empanelment directly affects the well-being, safety and
financial security of our members.

If hospitals remain de-empanelled beyond the stipulated period, employees may be
forced to seek treatment at non-panel hospitals, which will result in delayed access to
urgent medical care, increased out-of-pocket expenditure, and administrative
difficulties in claiming reimbursement.

All the hospitals have served ONGC beneficiaries for years. Their absence has led to
increased travel, financial burden, limited access to specialist care, and reduced
emergency response capability especially in Uran, where Palvi Hospital was the
nearest referral centre for plant-related injuries. It’s no need to elaborate that on 8tb
September 2025, No casualties or injuries were reported in the fire that broke
out due to a ruptured "Gas Pipeline" in the "Terminal area" of the Uran plant.
Similarly, residents in Navi Mumbai (Vashi, Nerul, Belapur, Ulwe, Kharghar, Panvel)
and Kalyan-Dombivli areas are now left with very limited empanelled hospital options.

In the larger interest of the employees and their families, we strongly urge the
Management to ensure that the empanelment process of all the hospitals is
completed well before contract end date of Hospitals, or to put in place an interim
arrangement that guarantees uninterrupted medical facilities for all employees and

dependents.
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We sincerely thank the In-Charge of Medical Services, Mumbai Region, for initiating
the process of early hospital empanelment as per their Circular No. WOU/RO/GM-
MS/Letters/25-26/50, dated 19.09.2025.

We request you to kindly treat this matter as urgent and give priority to safeguarding
the health interests of ONGC employees.

Thanking you,
Yo aithfully,

(Pradeep Mayekar)
General Secretary

Copy to:

1. GM - I/C Medical Services, ONGC - WOU, NBP Gr. Hts, BKC, Bandra (E), Mum-51.

\/2.’ CGM (MS),Head Medical Services, ONGC,P.D.Urja Bhavan,‘5,Nelson Mandela
Marg, Vasant Kunj, New Delhi — 110 070.

3. GM-I/c, IR, ONGC - WOU, NBP Gr. Hts, BKC, Bandra (E), Mumbai- 400 051.



GM-/C MEDICAL SETY

QOil and Natural Gas Corporation Ltd.
Office of GM-MS & I/C Medical Services
Quadrant 3, 2" floor,

NBP Green Heights,

Plot No. C-69, BKC,

Bandra(East), Mumbai-400051.

Tel No.:26275206

No. WOU/RO/GM-MS/Letters/ 25-26/50 Date: 19/09/2025
To,

All Panel Hospitals of Mumbai
Sub; Extension of Empanelment till 31.12.2025

Sir / Ma’am,

Due to unavoidabie circumstances, we are not still not able to complete your
empanelment by 30™ September 2025 as we have not received the approval.

Hence kindly give your consent for extension of empanelment on the existing
rates/terms/condition till 31/12/2025 or till the actual approval is received from
our Headquarters whichever is earljer.

Kindly reply by 22/09/2025 to process your case further.
Thanking you
Regards
. .
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Dr Sadashiv S Shenoy
GM-MS & I/C Medical Services.
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