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To,

The ED- B&S Asset,

ONGC-WOU, C

Vasudhara Bhavan,

Bandra (E},

Mumbai — 400 051.

Sub: Complaint Regarding Non-Functional Wet Grinder at BPB Platform.

Respected Sir,

We are in receipt of a complaint letter from crew members of BPB Platform, a
matter causing ongoing inconvenience to the crew stationed at the BPB Platform.
It is brought to our notice that the Wet Grinder available on the platform has
been non-functional for the past one month. Despite repeated awareness of the
issue, no corrective action has been taken so far. '

The absence of a working wet grinder has severely affected daily meal preparations
onboard. Essential food items such as Dosa & Idli which form an important part
~of the crew’s regular diet, cannot be prepared without properly ground batter. This
has directly impacted the quality, variety & nutritional balance of the meals being
served to the crew.

Adequate & hygienic food arrangements are critical for maintaining the health,
morale & efficiency of personnel working in offshore conditions. Prolonged neglect
of such basic facilities reflects adversely on onboard welfare standards.

We sincerely request your immediate intervention & direction to the concerned
department to arrange for urgent repair or replacement of the wet grinder at the
earliest possible time.

We trust the management will treat this matter with the seriousness it deserves &
take prompt action in the interest of the workforce.

Thanking you,
Yours faithfully, @ﬂc

(Pradeep Mayekar)
General Secretary

Copy to:

1) ED - Chief HR Services, ONGC-WOU,NBP Green Hts.,BKC,Bandra (E),Mum.- 51
2) Surface Manager — B&S Asset, ONGC-WOU,V. Bhavan Bandra (E),Mumbai — 51
3) SAM - BPB, ONGC-WOU,Vasudhara Bhavan Bandra (E) Mumbai - 51.

4) GM, I/c-HR/ER, MH Asset,ONGC WOU,V. Bhavan, Bandra (E),Mum. -51

5) GM., I/c-IR, ONGC-WOQU, NBP Green Heights,BKC, Bandra (E), Mum. -51.



1/19/26, 6:45 PM Welcome to Rediffmail: Inbox

3 L]
I'Edlffmall Mailbox of pradeep_mayker

Subject: Subject: Request for Immediate Repair/Replacement of Wet
Grinder at BPB Platform

From: Dalvi_Rupesh@ongc.co.in on Wed, 14 Jan 2026 20:25:00
To: sukumar_sen@ongc.co.in, pradeep_mayker@rediffmail.com

Cc: temkar_ns@ongc.co.in

Respected Sir,
| would like to bring to your kind notice that the wet grinder available at the BPB offshore platform has not
been working for the past one month. This is causing significant inconvenience to the crew in daily meal

preparations.

Due to the non-functional wet grinder, essential dishes such as dosa and idli cannot be prepared, as the batter
cannot be ground without it. This is directly affecting the quality and variety of food being served to the crew
onboard.

Despite the issue being known, the problem has still not been resolved. | kindly request you to intervene and
direct the concerned authority to arrange for immediate repair or replacement of the wet grinder at the earliest.
Your support in resolving this issue will be highly appreciated.

Thanking you.

Rupesh Namdeo Dalvi
CPF-134916
Asstt.Roustabout-MUMB
BPB Platform,B&S Asset.

E-mail: Dalvi_Rupesh@ongc.co.in
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Swachh Bharat Making India Clean

Disclaimer:

This message is for the use of addressee and may contain legally privileged and private information. If the reader of this
message is not the intended recipient, or employee or agent responsible for delivering the message to the recipient, you
are

hereby cautioned that any dissemination, distribution or copying of this communication is prohibited. If you have received
this transmission in error, please delete this mail and notify us immediately at admin_ongcmail@ongc.co.in"
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