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To,
The Group General Manager ( D\rlq )/%Q

Head Drilling Services,
11 High, Sion, Mumbai.

Subject : Precarious condition of catering services in Rig Sagar Kiran.
Respected Sir,

We are in receipt of a letter from our executive, working in Rig Sagar Kiran duly
forwarded by Tool Pusher.

The said catering provider M/s Star Catering Services was given sufficient
opportunity to improvise on his follies more than once by staff and officers in the
Rig as well as by the undersigned. Moreover the same caterer is also responsible
for house keeping, the letter enclosed surfaces all the problems faced.

Our patience is tested enough, this is the last occasion when we wish to have a
solution across the table, in presence of your authority otherwise we will have to

resort to action in the Rig and as a supportive measure in the office also i.e. NSE
Plaza.

Your authority is once again requested to intervene into the matter, the contractor
has failed to live up to the terms and conditions of the contract, case may be
initiated to terminate the contract.

With regards.

anking you,

General Secretary

Copy to :-

/‘@%Hector (T&FS), ONGC, Jeevan Bharati, Tower II, New Delhi.
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27 GGM (HR/ER), HRO, ONGC, WOU, NSE Plaza, Mumbai.
3 DGM (HR) Drilling Services, 11 High, Bandra-Sion Link Rd., Mumbai.
4~ DGM (IR), RO, ONGC, NSE Plaza, Mumbai.
5. Rig Incharge, Sagar Kiran, 11 High, Bandra-Sion Link Rd., Mumbai.
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