OIl & NATURAL GAS COMMISSION
(8.0.£.) HFARMACHARI SANGHATANA

Reg. No. (By - Il - 8268) Tel. : 2659 9775

A\
;f\,_}:.‘ Krishna Kunj No. 2, C-Wing, Flat No. 304, Tambe Nagar, Mulund (W), Mumbai - 400 080.

REF. : ONGC/KS/4 3D /2009 Cf C paTE :_151©6( 09

To,

The Group General Manager (HR/ER)-HRO,
Western Offshore Unit, ONGC,

NSE Plaza, Bandra (E), Mumbai.

Subject : Non adherence to quality maintenance & replacement
towards contract awarded for housing colonies.

Respected Sir,

It is expected that awarding contracts to contractors having carried out after
proper screening, but BVG India Ltd., who is being awarded contract for
maintenance of all housing colonies under policy of “All under one roof”, has
failed miserably.

We are bringing to your notice the practices he is involved in causing
enormous inconvenience to residence of our housing colonies.

1. Not providing sufficient technician hence all requirements of
maintenance are delayed.

2. Even if the technician is available, he complains of non availability of
material & tools.

3. Normally used substandard material, but bills are exorbitantly high.

It is our earnest request to properly screen his bills before they are passed
and be brought under the umbrella of vigilance.

With regards.

anking you,

s faithfully, QfQ

(Pradeep Mayekar)
General Secretary

Copy to :-

1. GM (Vigilance), V.B., Bandra E, Mumbai.
= O,YQQ GM (Civil), NSE Plaza, BKC Road, Bandra E, Mumbai.
k DGM (IR), RO, NSE Plaza, BKC Road, Bandra E, Mumbai.



