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REF. : ONGC/KS/ 815/20 1] DATE : '2°l 1 1\ 2011

To
The ED, Head Uran Plant

ONGC- WOU,

Dronagiri Bhavan, @‘(C
Uran Plant,

Uran,

Subject: Deteriorating catering services in Trombey Terminal.

Respected Sir,

We are in receipt of a letter from our secretary Trombey Terminal surfacing
the above issue, which is also brought to the notice of I/c. Trombey Tl. We
are enclosing a copy of the same for your perusal.

The culminating effect of deteriorating food quality, service and increased
arrogance of the contractor is having its toll in Trombey Terminal to the
extent that, officials are either bringing their food from home or making
alternative arrangements, the most unfortunate part is, even though the
above circumstances is not a recent development continues to remain
unnoticed or is overlooked.

The remoteness of its installation and its constraints needs no elaboration to
your esteemed authority, employees in shifts are more affected, and it is our
earnest request that please take prompt necessary action to improve the
prevailing non-conducive catering condition in Trombey Terminal.



The contractors attitude prompts us to demand that the present caterer be

black listed and not allowed to participate in any contract in future in our
installation.

@fc
(Pradeep Mayekar)

General Seretary

Copy to:

HRO, ONGC-WOU, NSE, BKC, Mumbai 51.

GGM (HR), ONGC, Uran Plant, Uran. Raigad.

DGM (P), I/c. Trombey Terminal, ONGC, Mumbai.
CM (HR) - IR, ONGC- WOU, NSE, BKC, Mumbai 51.
Manager (HR)-IR, ONGC, Uran Plant, Uran. Raigad.



