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From: R ASTHANA/ONGCL

To: DEEPAK KANTILAL PATEL/ONGCL@ONGCL, MOHAN TAYAL/ONGCL@ONGCL
Cc: SP SRIVASTAVA/ONGCL@ONGCL, SAMIRAN DEBROY/ONGCL@ONGCL, SANJAY
KAWAN/ONGCL@ONGCL

Date: Friday, September 27, 2019 04:48PM

Subject: Re: Representation of Karamchari Sangathna against new System of OPD Medical
Facility.

Dear Deepakbhai,

We are in receipt of your representation dated 26.09.2019, addressed to the Plant Manager,
regarding discontinuation of Credit Facilities on OPD Treatment wef 01.10.2019.

The said change is to be implemented in accordance with the Corporate guidelines which in turn
conform to the Rules of the Govt of India, especially those pertaining to Taxations.

You are aware that in Metro cities, viz Delhi, Mumbai, Kolkata and Chennai, such provision of
extending credit notes to empanelled doctors and Specialists does not exist due to the same
reasons. The matter was discussed with Chief Medical Services and he has clarified that this
uniform policy shall be adopted for all work centers across ONGC. As and when proposais from
other work centers shall be received for renewal of their empanelled Doctors and Specialists,
similar criteria shall be adopted.

It is however conveyed that the system of reference for in-patient hospitalization shall continue
on credit facility in empanelied hospital. We assure you that no employee of Hazira Plant shall be
-left without proper treatment either for self or for his dependents post the said change.

You are requested to sensitize your members with the ensuing change and also assure them that
medical facilities as availabie to them shall continue with no compromise.

With Best Wishes,

-Rajan Asthana,
CGM(HR)

CC: DGM(HR)-IR: please discuss the matter in person with the collectives.

ACMO-I/c MS, as was conveyed please issue a detailed Circular.
----- MOHAN TAYAL/ONGCL wrote: -----
To: R ASTHANA/ONGCL@ONGCL, SP SRIVASTAVA/ONGCL@ONGCL
From: MOHAN TAYAL/ONGCL
Date: 09/26/2019 06:18PM
Cc: SAMIRAN DEBROY/ONGCL@ONGCL
Subject: Representation of Karamchari Sangathna against new System of OPD Medical Facility.

Sir,

Please find attached herewith a letter from: Karamchari Sangathna on the above subject.

ey / Regards,

HigsT drel / Mohan Tayal
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