OIL & NATURAL GAS CORPORATION
(W.0.U.) KARMACHARI SANGHATANA

AFFILIATED TO - PETROLIUM & GAS WORKERS' FEDERATION OF INDIA

Reg. No. (By - 1l - 8268) Tel. : 022-26274102
Flat No.102, 1st Floor, Acme Hormeny-I, Poonam Nagar, Off. JV Link Read, Andheri {E), Mumbai - 400 093.
Website : www.ksmumbai.com
REF. : ONGC/KS/ 118 /2026 DATE : 04l 11{202¢
To,
== The ED- MH Asset,
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Vasudhara Bhavan,
Bandra (E),

Mumbai- 400 051

Subject: Urgent Intervention Regarding Critical Maintenance, Equipment
Reliability & Safety Concerns At NQO Process Complex,

Respected Sir,

We are in receipt of letter from crew member of NQO Process platform, dated
31.10.2026 from its Offshore Secretary at NQO Process Platform highlighting
longstanding maintenance deficiencies & potential safety hazards across the NQO
Process Complex. We consider these matters serious, as they directly concern
personnel safety, asset integrity & continuity of offshore operations.

1. NQO CT Pump: Mechanical seal leakage: Recurring oil leakage reportedly
continues without permanent rectification. We request an immediate
technical inspection, root-cause analysis & lasting repair, with appropriate
interim safeguards.

2. NQP Utility Pump: Non-operational condition: The pump has reportedly
remained out of service for several months. The NQG utility pump is also
reported to be operating below full capacity. Both systems require priority
assessment & restoration of dependable utility & backup arrangements.

3. NLRNC Project: Valve deficiencies: Several valves are reported to be
partially functional or passing. A comprehensive valve-wise inspection,
functional testing & corrective programme should be undertaken to ensure
reliable process control & isolation.

4. Damaged Chequered Deck Plates: Damaged plates across the Process
Complex present slip, trip & fall hazards. We request an immediate area-wise
survey, barricading of unsafe locations & replacement of damaged plates on

priority.
5. NQD Platform: 90 kg/cm? gas header: The reported deterioration of this
high-pressure header warrants urgent integrity assessment by competent

specialists, necessary risk mitigation & repair or replacement as dictated by
inspection findings.
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6. NQD Platform: Access bridge: The reportedly poor condition of the bridge
connecting NQD Platform calls for prompt structural assessment, safe-access
controls & time-bound rehabilitation.

We requests Management to arrange a joint site inspection involving Operations,
Maintenance, HSE & employee representatives; classify immediate hazards; &
communicate a written, item-wise action plan with responsible officers &
completion dates. Pending permanent rectification, suitable interim safety
measures must be enforced.

Thanking you,

Y@faithfully,

(Prad;ep Mayekar)
General Secretary

Copy to:

1. GGM (Prod.), Head Offshore Safety, ONGC-WOU,V. Bhavan,Bandra (E),Mum- 51
2. SM- MH Asset, ONGC-WOU,MH Asset,Vasudhara Bhavan,Bandra (E),Mum.- 51
3. SAM- NQO, ONGC-WOU,MH Asset,Vasudhara Bhavan,Bandra (E), Mumbai- 51

4. GM, I/c-HR/ER,MH Asset, ONGC-WQU,Vasudhara Bhavan,Bandra (E),Mum-51
5. GM I/c-IR, ONGC-WOQOU, NBP Gr.Heights, BKC, Bandra (E), Mumbai - 51.



