
OIL E NRTURRL (iRS CORPORRTIO N

(lt .o.u.) l{RRfulRCH0Rl SON(,HRTRNR
AFFILIATED TO - PETROLIUM & GAS WORKERS' FEDERATION OF INDIA

Reg. No. (By - ll - 8268) Iet 'o22-26274102

Flat No.l02, 1st Floor, Acme Hormony-1, Poonam Nagar, Off. JV Link Road Andheri (E) lti umbai - 400 093

Website : www.ksmumbai.com

DATE 1O AG 2_o 2^6

W
*k

REF. : ONGC/KS/73120LG

To,
The ED Chief - HR Serwices
ONGC-WOU,
NBP Green Heights, BKC,
Bandra (E),
Mumbai - 400 051

Sub.: Non-payment of Annual Leave Wages, Gratuity, Bonus, Overtime Wages &
won-deposit of Provident Fund Contributions by o'M/s KHFM Hospitality &
Facitity Management Services kt. Ltd.'

Respected Sir,
fhis is to bring to your kind notice that the catering contract awarded to "M/s KHFM
Hospitality & Facility Management Senrices Prrt. Ltd." expired on 13th June 2026.
The contractor was operating the canteens at NBP Green Heights, 11 High,
Vasudhara Bhavan, Guest House, Poonam Nagar, & Helibase.

As your esteemed authority is aware, the performance of the said contractor had been

extiemely poor during the last six months of the contract. The snacks & lunch served

were of inferior quality, & there was a persistent . shortage of food items & grocery

supplies in all the canteens. We understand that ONGC has taken note of these

deiiciencies & that the contractor's pending bills have not yet been cleared by the
management.

However, despite the expiry of the contract, the contractor has failed to settle the
statutory & contractual d.ues payable to the canteen employees working at the above-

mentioned establishments.

The following dues are still pending:

. Annual Leave Wages have not been paid.

. Provident Fund (PF) contributions of Canteen Employees covered under Fair
Wage Policy for the months of May & June 20126 have not been deposited'

. Provident Fund contributions of total 15 (Fifteenf employees engaged as

additional/excess manpower have also not been deposited. Our Union has
already taken up this matter with the Provident Fund Commissioner regarding
the non-deposit of PF contributions of two employees. Copies of the complaint
have also been marked to your office. The total amount of P.F. to be deposited is
Rs.13,37,4OO1- (Rs. Thirteen Lakh Thirty Seven Thousand Four Hundred
OnIy) up to June 2026.

. Gratuity has not been paid to the eligible canteen employees.

. Overtime wages have not been paid.

. Bonus for the period from 1 April 20125 to June 2o126 has not been paid.
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We earnestly request your esteemed authority to withhold the release of all pending
bills of the & contractual ual Leave
Wages, Bonus, Overtime Wages, Gratuity & Provident are fully
paid to the employees.

We further request you to kindly verify & confirm the deposit of Provident Fund
contributions by the contractor with the concerned authorities before releasing any
payment. We also request that the contractor's Security Deposit/Bank Guarantee
may not be released until all legal obligations towards the employees have been
completely fulfilled.

We hope that the matter will receive your immediate attention & that necessary action
will be taken to safeguard the legitimate rights of the affected employees.

Thanking you,
faithfully,Y

"b"
(Pradeep
General Secretary

Copy To:

,ffi* 1. GM- I/c IR, ONGC-WOU,NBP Green Heights BKC,Bandra (E),Mumbai - 400 051

pD +2. GM (HR), I/c - H&W, ONGC-WOU,NBP Green Heights BKC,Bandra (E),Mumbai - 51
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DATE ,111o elz-oz.REF. : ONGCtKSt +8t202-6

To,
Shri Bhavani Singh Yadav
Chief Vigilance Officer,
trmployees' Provident Fund Organisation,
Vigilance Division,
Head Offrce (UG Floor),
HUDCO Vishala,
14-Bhikaji Cama Place
New Delhi - 110 066.

Subject:- serious complaint regarding non-deposit of provident Fund
contributions by contractor M/s KHFM Hospitality & Facility
Management services Ltd. operating catering contract at ONGC
NBP Green Heights & Helibase , Mumbai.

Respected Sir,
This is with reference to our earlier letters No. ONGC/KS /2O24t2O23 dated
L9.12.2o23 & oNcc/Kstgg/2025 dated LL.L2.2o2s & oNGc/Ks /2g12026
dated 24.03.2026, addressed to the Central Provident Fund Commissioner, New
Delhi, regarding the non-deposit of Provident Fund contributions of enlisted
employees by the contractor M/s KHFM Hospitality & Facility Management
Services Ltd., operating the catering contract at the ONGC canteen at NBP Green
Heights & Helibase, Mumbai. Copies of the said letters are enclosed herewith for
your kind reference.

We regret to inform you that despite the lapse of nearly 19 months, the issue still
remains unresolved. As on date, Provident Fund contributions for approximately
23 months have not been deposited by the said contractor. It is also pertinent to
mention that, prior to the above correspondence, our Union had already submitted
three complaints regarding the same issue.

The totai outstanding amount of Provident Fund contribution, including both
employee & employer shares, has now reached Rs. 1g,gz,4oo/-, (Rupees Thirteen
Lakh Thirty Seven Thousand Four Hundred Only), which has not been deposited
till date.

The matter has now become extremely serious, particularly as the contract is due to
expire on 15th June 2026.

It is a matter of grave concern that the contractor is deducting Provident Fund
contributions from the wages of employees but he is not depositing the same into
their respective PF accounts. Furthermore, the contractor is not issuing pay slips to
the employees, which raises serious concerns regarding transparency,
accountability, & compliance with applicabie labour 1aws.
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In the absence of pay slips & proper records, it is not possible to verify whether the
individual employee contributions are being correctiy deducted, accounted for &
remitted.

For your kind reference, we have already submitted the PF statements of 15
employees working under the said contractor.

Since no effective action appears to have been taken on our earlier complaints, we
are constrained to submit this further complaint before your esteemed authority.
Considering the seriousness of the matter & the impending expiry of the contract on
15th June 2026, we earnestly request you to direct the concerned authority for
immediate & strict action against the contractor in accordance with the
applicable provisions of law.

We further request that necessary steps may kindly be taken to ensure the
immediate deposit of all pending Provident Fund contributions into the respective
PF accounts of the affected employees.

V[/e shall be grateful if your office communicates the action taken in this matter at
the earliest.

YOU,
faithfully,

{Pradeep
General Secretary

Mob.: 9969227766
Email: prade ep_mayke r@e diffmail. com

Copy to:

1. Shri Rahul Nawani, DD Vigilance, Bhavishya Nidhi Bhavan, Kherwadi,
Bandra (E), Mumbai -51

2. Regional P.F. Commissioner -I, Provident Fund Regional Office, Kandivali (E),
MTNL Bldg, Sector-8, Charkop, Mumbai -67

3. GM-I/c-IR, ONGC, WOU, NBP Green Heights, BKC, Bandra (E), Mumbai-S1
4. Manager, KHPM Hospitality and Facility Management Service Ltd.

01, Nirma Plaza, Makhwana Road, Marol Naka, Andheri (E), Mum- 59

L
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REF. :ONGC/KS/2$ |2026

To,
Tfue Central Provident Fund Cornmissioner

We have enclosed PF statements of tr5
said contractor for )rour reference.

Employees Provident Fund Organisation,
Plate A, Ground Floor, Office Biock-II,
East Kidwai Nagar,
NewDelhi- i10023.

subject: second complaint regarding non-deposit of Frovident Fundcontributions by the catering contractor "M/s KHFM Hospitality
and Facility Management serrrice Ltd.,, at oNGC canteen, GreenEleights & Htelibase, ViIe parle, Mumbai.

Respected Sir,
This has reference to our earlier letter No. oNGc/Kslgglzozs datedLo'11'2o25 regarding non-deposit of Provident Fund (pFj contributions by thecatering contractor "M/s KHFM Hospitality and Facility lMurrug"*ent serviceL_!4:", which is operating the canteen services at oNGC, t{gp crE"n Heights andHelibase, Vile Parle, Mumbai. A copy of the said letter is enclosed for your kindperusal please.

It is regretted to inform that d.espite the lapse of nearly five months since ourprevious correspondence, the issue still remains unresolved. As of date, pF
contributions for approximately 2o months have not been deposited by the saidcontractor' Prior to this, two additional complaints were also submitted regarding
the same issue by our union.

The total outstanding amount of Provident Fund contributions has now reachedRs. 1L,48,4ao/- (Rrlpees E1even Lakh Forty-Eight rhousand Four Hundredoniy), which has not been deposited till date. the matter has now become
extremely seriou.s, especially considering that the contract is due to expire in Apritr202.6. ,

It is a matter of grave concern that the contractor is deducting pF contributions
from the wages of employees but is not depositing the same into their respectivePF accounts. Furthermore, the contractor is not issuing pay slips to theemployees, which raises serious questions about transparency and ctmprarrcewith labour laws. under such circumstances, it cannot be confirmed whetherindividual employee contributions are being properly accounted for.

Tet. :022_26274102
Hormony-1, Poonam Nagar, Off. JV Link Road, Andheri (E), Mumbar _ 400 093
lt.com

oarc:24oa)2+z<

(fifteen) ernployees working under the

a
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This is our secocLd formal comlpnaint to your esteemed office regarding non-deposit of PF contributions. In view of the seriousness of the matter and theimpenciing expiry of the contract,.we earnestly request your authority to takeiurmediate and strict aetiosa against the conir."ior and Frincipat Employeri.e. ONGC in accordance with the provisions of applicable labour ru*"
We would highly appreciate receiving communication regarding the action takenin this matter to the undersigned.

Thanking You,
Yo thfully,

,r!t

L

{Pradeep Mayekar}
General Secretary

Copy to :

1- GM-l/c-IR, ONGC, wou, NBp Green Heights, BKC, Bandra (E), Mumbai- 512. Manager, KHFM Hospitality and Facility Management service Ltd.
01, Nirma praza, Makhwana Road, Marol Naka, Andheri {E),Mumbai - 400 0S9.
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REF. : ONGC/KS/ 3g tzoZS

To,
The Central provident Fund Commlssloner
Employees provirienL
Plate A, Ground Floor
East Kidwai Nagar,
New Dcliri - 110 023.

Fund Organisation,
, OfIice Block-ll,

Tel. : 022-26274102
Poonam Nagar, Off. JV Link Road, Andhert (E), Mumbai_400 093.

DATE 10h 1 lzo z1

C

sub': complaint Regarding Non-Deposlt of provldent Fun6 by cateringcontractor "M/s HHrM Hospitality and Facility Management service

il'#;f 
NGc, NBp Gree n He ights, Mumbai & oNGc, Herrba su,v,eparre,

Respected Sir,
writing to forma.lly lodge a complaint regarding the non deposit of provident pund(P'F') contributions by the cate.ing intrac"tor, 

- 
*r" KHFM lrospitality andFacillty Management service Ltd., r,vhich operates the canteen ser,,rrces atoNGc,NBp Green Heights, Mumbar & oNcc,H;Hbase,vileparre, Mumbar.

There are a total of Fifteen (LS) contractual canteen employees whose providentFund contributions both employer.and employee shar"" iru.,r. not been clepositeclflrom June 2o2+ to $ctob*, zozs' Kindly nna enclosed a detailed list of rhese

;ffiffi:,.;,,1f"* 
wirh their pp starements and Gate passes as supporring

This issue has been previously raised by or-rr union, oNGc (\ilou) Karmacharisanghatana, through our communications vicle letter no, oI[G c/KS/2o4/2023ciar'ed L9/1212023 and oNGC/Ks,l24/2025 dared. t7/02/2025, adclrcs.serl rOlhe concernecl aut'horities- However, no corrective action has been taken by thecontracLor till date.

The toial unpaicl proviclenI Funci ;rmolrnt stancls at {9,g4,4oo/_ (Rupees NineLakh Eighty Four ?lrousand. Four Hundred onry). As you Llre avvilrr:r, tlrecleposition ol Pr-oviclent Fr_Lncl is a scatutoi-y obliqatir>r_r, rrncl [lte conti-ac:[or-,s ljrilrrr.rrlo comi:l-y r.:onstiLr_tles a ser.iclrrs violrrLrori.

\,Vc thcrclbrc r.t spcctlr-illy urgc yor_ti. oftic.e to:

L

(*_

, Dire:c:t rhc i:rrrr:r:r'rrr;cl irLrth.r-iii.s rrr ()il,\iiir-r.,irr)rr-rt.(li )ol;t l.,r1c rlt'
l)li r:ontriJ;Lrtirlt,rs iol- r-lLi: Ii

u Itt-tlJ()r.;(';r;-;1;lit:;il)lrr ,)aii;lriir.s;r:l<r iitlL,r.t,,r.r r 'rt r.ir!.i..li(r.:11..:1lt .rlr.irr,.rr,.r,ir ,rir liili| 1,ritil)li;t', 1,.
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Issue nolices to t-rre contractor "M/s K[{FM Hosprtarity and FacilrtyManagement senrlce Ltd.,' and the principal Employer The ED chief-HRSerslces at undermentioned Address and Via Bmait.

The Executive Dlrector Chtef - HR Serrrices,
ONGC, WOU,

NBP Green Heights, BKC,
Bandra (E),

Mumbai - 400 OS1.

And

The Manager,
M/s KHFM Hospitality and Facility Management service Ltd.

01, Nirma plaza, Makhwana Road,
Marol Naka, Andheri (E),

Mumbai _ 400 OS9.
Mob No : SSBTBTOOOO / gg8TSZ4333

Tel. No. -69TT4300 / 28st7234 / 2Sll4t4t
Email - saies@khfm.in

Your prompt intervention in this matter will heip uphold the rights of the affectedempl,cyees and reinforce statutory compliance.

You,
thfully,

C

{Pradeep Mayekar)
General Secretary

Copy to :

-l/c-lR & Head FMG, CNGC, WOU, NBp Green Heights, BI{C,
Bandra (E), Mumbai - 400 OS I

a

I

2 Manager', i{HFM Hospitality anct F:rcirity Managernent service Ltd.
01, Nirrna pLaza, rVlakhwarrrzr R.aci, Mirrol Nak;i, A.clhc:ri (E),
IVIr_rml:ai - +00 059.

(*



REF. : ONGC /KSI ZO412OC 2

complaint in police S
rt.ment. We may compel to lodgc fte
irrst lhe cor-Llr-ili:{.or tbr tl-ris st=ri,ltrs

TeJ. :022-262741A2
, Poonam. Nagar, Off. JV Link Road, Andheri (E), Mumbai.400 093.

DATE: 1 1z Lo 2:

CORSEORNTIOffi

stBffi@HnTr?ffiflB
AFFILIATED TO . PETROLEUM & GAS WORKERS' FEDERATION O F INDIA

%rnr q suEt fr qrfimL B$fls
(wou) ffiffistftfisi($fistflr

Reg. No. (By . lt - S268)

Fiat No.102, lst Floor, Acme Honnony_l
Websito : www.ksmumbai.com

cl-To,
The ED-EIRO,
ONGC WOU,
NBP Green Heights, BKC,
Bandra (East),
Mumbai- 400051.

(.-

u No Provident Fund is deposited from June_2o23.
' No increased D.A. is paid from oct-2o23, declared by Mrnistry of Labourand Ernployment, Gorrt of rndia..Please find enctosed the copy of circularfor your perusa-I.
. No 21 daSrs leave per year is extended to them.
" only two pajrs of uniforms is provided for trr" y"rr 2o2s but no shoes areprovided by ihe contractor till clate.

No overtlme is paid on National Holidays i.e. 15& August and 2"a Oct 2023Overtirne payment of all the months is pending since contractor has beenawarded the canteen contract i e. lrom May-2O23. please find enciosed thedetaiied calculation of overtime of enlis ted employees
Less amount of tsonus is paid in the salary of every month.No ESIC carcLs are issued [hougl-r amount tor ESIC is cleducted frorn thesalary of every month. IL ls a serlous oft-cnce if corrtrerctt:r hers not cleposiLedthe ESIC amount to tl-re concerned depar

a

a

o

C)

issue
Itation oI Bi{C aga

{,Dnifi..."2

w"
subJect: Frout-rng of a.rl rabour laws by the canteen contractor M/s IffiFMrlospltatrity & F'aeiltty Management senrlces Llmited ln NBp GreenHelghts.

. Respected Sir,
' we are in a receipt of complaint from the contraltual employees of canteen,working in NBP Green Heights under the contract of M/s xirrm uospttaltty &Facility Management serrrices Llmited. The said canteen contract of GreenHeights has been awarded to the contractor from May- zozg.

Followrng are the serious complaints of canteen contractor M/s KHFrI rlospitality& Faciltty Management Serutces X,isnited:

L



o.,

Your esteerned authority is requested to kindly intervene in the matter as issuesraised are serious in natur. u-t d attracting iegal action on principal employer. His

#,fffitJ:: 
ot withheld till the contractor clears all dues of canteen employees

You,

(Pradeep kar)
GeneraX Secretary

Copy to:

ale

1 9l/ I/c IR, ONGC, WOU, NBp Gr. Fieights,
2. GM I/c FMG, ONGC, WOU, NBp Gr. ftrUn

9-, \tc L+

BKC, Bancira (E), Mumbai_S1.
ts, BKC, Bandra (E), Murn-S1.

I
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REF-. : ONGCtKSt .24 /2oZs

To,
The ED-CRO
ONGC, WOU,
NBP Green Heights; BKC,
Bandra (E),
Mumbai - 400 0S 1 .

AFFILIATED TO . PETROLEUM &

Reg.No.(By-il-8268)
Flat No.'102, 1st Floor, Acme Hormony-|,
Website : www.ksmumbai.com

otl & ruaTuftf,&fl. &fis
(urew) finfiffiffi(Hnfr

C@6'PORNTEON

E SmtG[ilg&gfrNn
GAS WORKERS' FEDERATION OF INDIA

Tet. :022-26274102
Poonam Nagar, Off. JV Link Road, Andheri (E), Mumbai _400 093.

k-'
N

Subjcct : on
co:etractor S

of Fro t nfa Au e I;III.
Fac e tSe tds

we are in a receipt of complaint by the employees working in canteen of Green Fleightsregarding non deposit of Provident Fund r* trr. period from February - zez4 toJanuary - 2025' Please find enciosed the list of employees for your perusal. Nondeposit of Provident Fund is a matter of serious concern. Very unforfunate to note thatamount of P'F' is deducted from their salary every rnonth but not d.eposited with p.F.office' Moreover no salary slips are also issued to these empioyees every month.

Your esteemed authority is requested to kindiy look into the matter and give directionlo the concerned authority for depositing the amount of provident fi-rnd in the accountof enlisted canteen employees. Kindly ..r"r.. that payment slips are also issued tothem regularJ.y.

Respected Sir,

Th
Yo

you.
thfully,

Lt
61,

/-
L,L,

(trradeep yekar)
General Secretary

Copy To:

l' GM-l/Cl' IR, ONCIC Woli, fit'lPGr. Llr-'islils, IJiiC, IJaLrclr-ar (E), IVIri,r-Sl2' Clvl __ Iicail Fl\''lG, ()l'lcc wou, NRI'Grl. FIt:ishts, tjlic, Barnclr.;r (lr), iVtrrrrr-51
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