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REF. : ONGC/KS/O7 6IZO Z6 11[DATE osl'uz6

To,
The Plant Manager
ONGC, WOU,
Dranagiri Bhavan
LPG Plant, LJran,
Dist. Raigad

Subject: Complaint Regarding Deduction of Rs.19,OOO/- from Contract
Employees Towards Rs 5.OO Lakh Mediclaim Policy Under the "Fair
Wage" Policy

Respected Sir,
This is to bring to your kind attention a serious matter concerning the contract
employees deployed at Trombay Terminal under the contract awarded to
"M/s Techno Water Management", which has been operational since January
2025. At present, a total of 2l employees are deployed by the said contractor.

As per the Fair lflage Agreement, medical insurance coverage of Rs SrOOrOOOl-
(Rupees Five Lakh only) has been extended to employees covered under the Fair
Wage Policy.

In this connection, we draw your attention to Circular No. O1(O8|/O4-ER/IR 12or24
dated 2810,7120125. Page No. 2, Para (X) of the said circular specifically provides
as follows:

"Premium paid by the contractor to the IRDAI approved Insurance
Company for the aforementioned policies shall be reimbursed by ONGC
to the contractor in addition to contractual payments based on actuals
and upon submission of required documents."

The above provision clearly indicates that the premium paid by the contractor
towards the prescribed insurance policy is to be reimbursed by ONGC to the
contractor, subject to the stipulated conditions and submission of the required
documents.

Despite the above, it has been brought to our notice that M/s Techno Water
Management has demanded Rs 19,OOO/- (Rupees Nineteen Thousand only) from
each employee towards the Mediclaim Policy. It has further been communicated
to the employees that in case the said amount is not paid, their salary may be
withheld.

The contractor has also issued a written communication to the employees in this
regard. A copy of the said letter is enclosed herewith for your ready reference and
necessary action.
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The contract employees concerned are drawing comparatively modest wages, and
recovery of an amount as substantial as Rs 19rOOO/- from each employee would
impose a severe and unjustified financial burden upon them. More importantly,
when the applicable ONGC circular specifically provides for reimbursement of the
insurance premium to the contractor, recovery of the same amount from employees
requires immediate examination and intervention by ONGC Management.

The Union has taken serious note of this matter. If the contractor is entitled to
reimbursement of the insurance premium from ONGC in accordance with the
above-mentioned circular, simultaneously recovering the premium amount from
the employees would be contrary to the intent and provisions of the Fair Wage
agreement and the applicable ONGC circular.

We, therefore, request your esteemed authority to kindly:

1. Immediately investigate the demand of Rs LgrOOOl- from each contract
employee towards the Mediclaim Policy.

2. Direct M/s Techno Water Management not to deduct the said amount from
the salary of the employees, pending examination of the matter.

3. Ensure that no employee's salary are withheld merely for refusing to pay
the demanded amount.

4. Take appropriate administrative action against the contractor if any
violation or misconduct is established after due examination, including such
action as may be permissible under the terms and conditions of the contract.

There is considerable concern and unrest among the affected contract employees
due to this issue. We, therefore, request ONGC Management to take immediate
cognizance of the matter and issue necessary directions to the contractor so that
the matter is resolved without further hardship to the employees or avoidable
industrial relations complications.

We hope your esteemed authority will take serious note of the matter and
communicate the action taken at the earliest.

YOU,
{, thfully,

(Pradeep Mayekar)
General Secretary

Enclosures:
1. Copy of the contractor's letter issued to the employees.
2. Copy of relevant portion of ONGC Circular No. O1(O8|/O4-ERllR,l2024 dated

28l07l2O2s.
Copy to:

. GM -Ilc IR, ONGC-WOU, NBP Green Heights, BKC, Bandra (East), Mum-S1

. GM - HR/ER, ONGC-WOU, LPG Plant, Uran, Dist. Raigad.

. GM (Prod.) - I I c, Trombay Terminal, Chembur, Mumbai - 4OaO74.

. Manager - IR, ONGC*WOU, LPG Plant, Uran, Dist. Raigad.

L

f

dto



ONGC,

i6rd*r$ ftesrff , q€{fr o-rffia e..otr
ED-Chief Emplcyee Relations

rmqEiiirfr, -€rqasr,{ };s.f .i1qq", a#ge, cq iM
Deendayal t",trja Bhavan, Vasant KunJ, New Deihi

Date:

L

ffiggfi*fievised f;air Waqe p*tlc-y

Executive esmmitt** {HC} in its 4151h il'leeting held on 28th it4ay 20'12 approved the roll-out of the Fair
Wage Pclicy effective from 01 c4,201?-. This policy lays do,ran certain non-negotiabie paynnents anri
faciliiies to be provided hy conlractnrs to their contraet libaur in specifierl contracls.

&4CoD (Erstwhile Ef)in its S62ncl l\4eeiing held on A1.A7,2A25 reviovred the FairWage policy, taking
inta consideration the enhancernent of Minimum,Wage$ over tn* yeari, the present business scenari6,
and the volatile nrice regime under which ONGC is operating and has decr*ec that Fair wrj* roriry
benefits shor.rld not be extended in the folfo,,ying conciitions:

* T0 afty n€w tonltact labcur eng*ged in an existing *onli"act afler the dat* of isgue of the present
instructini:s, i.e. from lB.0I.I0lS.

e To new contract labours efiEagerl in any-new job being outsourced for the firsi time by way of a
new coniract i:eing arrrarded after 28.07.2A25. For aiready flaated tenders with Fair wage
r,mponent, the issue may be dealt with as a post contract issue.

Besides that, the prcvisions and benefrts extenderi under the Fair Wage policy have been rilodified, The
revised poiiey is as fallol,r*l

(a) Beneflts of the Fair Wage Pclicy vrill he exiended only to those conlract lahourerc who u/ere re ceiving
benefits unier the Fair tiVage pnlicy through contractors on OtlG0 pren:ises up la 2g.A7 .Z0lS" Any new
contract labnur deployed by contractors after this date will not be eiigibie for Fair Wag* policy benefits.

(b) Benefits unejer the Fair Wage Policy to be exlended by contractors to their contract labour depioyed
hy them include:

{i) Fair W;rge:" Applicai:le.fulinimum Wage + 35% of minimum wage as adcljtionalwags + Rs. 501per
working day per worker. Minlmum wage rates for "con$truction 6r maintenance of roads or building
opcrations, etc'" shali be taken as the base wage for calculating increnre ntal increases on account of Fair
Wage Benefits.

(iii€tatutory IPF compliance on Fair VtraEe, up to the monthiy v*age eeiling as per the EpF & llp Act,

(ili) $tatutory E$l compliance on Fair Wages up to the monthly wage ceiiing limit as per the ESI Aet, 1g4g,
at applicaLrle r"ates"

(iv)$tatutoryAnnualBonus @8.33% in line with the provisions af the paymentof Bonus Act, 1g65, as
per the applicable salary/ivages anrj limit sp*cified in the Act.

(v) Leave 'rith wages as per statutory provisions only,

R*gistered office: Deendayal urja Bhavan,5 Nelson fu4andela Road, vasant Kunj, New
CtF{ N.,: L74809DL19SIGOI054155. Website: ,,..:t/,i )t .::,-:titct? .i;t.
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{vi) 0roup Term lnsurance or, if required, lndividual Term lnsurance Ccve r cf Rs. 7.S lakhs ensured by
the contractor to oach contract labour thrcugh an lRilAl approvec insurance company.

{vii)Additional Group Accident lnsurance erf Rs. 7.5 lakhs, nr if requlred, lndividual lnsurance Cover of
Rs, 7.5 lakhs for death due tc accident, threrugh an IRDAI approred insurance company.

(viii) In cases where cantract labours ar* deplcy*d in areas ',ruhere E$l is not notifiedlexiendeci or the
individual draws r*ages beycnd lhe mcnthiy wage ceiiing under the ESI Act, the contractor shall obtain,
at its cost, frorn any lRDA.l approved insurance company, a Group l,4eeJiolainr lnsurance Cover or, if
required, individuai lnsurance Cover iFamiiy Floater) of Rs. S lakhs for each contract labour engagecl for
contract execution' The family for which insuranre cover {Family Floate$ lo be obtained shall Ionsist of
self, spouse and lwo dependent children only. The policy vulli only cover inpatient hospital treatment (lpD)
for more than 24 hcurs

(ixi insuranee for aceident eompensation liahility unci*r the [mployees Compensation Act, 1g23, for
workers deployed in areas where [Sl ls not notified/extencled or rryhere wage$ exceed the monthly tSl
v;age eeiling.

{x) Frerniums paid by the coittractor to the IRDAI appro,;ed lnsurance compaily lor the aforementionerj
poiieies shall be reimbur"sed bv OliGC ta the mntracbr in addition to contraciual payments, hased on
actuals and upon submis.sion of roquircd docun:ents. Therefore, the cost of those poli*i*s need not be
factored in during bid si:bmission, Aii pn{icies shall remain ,;alici {ar the contract duration. Ccntractors
must submit *opi*s of such pi:iici*s to oNcC trefcre commencing execution of contract. Any payment
from Ol'lGC under the contract rruill cantmenre enly after submissi$n of the require4 insurance'p,rlicies.
Compliance with the requirement of aforementioned insurance policies is riandatory. Failure or delay by
the contracter in obtaining requir*d ilsurance 

'ruili he consirjereeJ a breacir of contract, and any ,esuiting
liabiiities rvill be lhe contractor's sole responcibiliry, ONGC bears no liability for non-perfor*un.u or failure
by the ccntractor to secure requtrerJ poiicy .,rv*i*ge for eontrect labcLrr exclusively rJepioyed under the
crntract

(xt) {a) The cuntractor shall pay gratuity at the rate admissible uncler applicable labour lavrs to etigible
we rkmen upon their SHqe,,annUation 1*dffthldiqAblsmel1 dug.-to aqcideni sr" dirgarqlseparalion or on
contract ccrnplelion, urhichever is earlier. This payment will be made Oy ttre iontractor trom tfre Croup
Gratuity policy obtainad for the contract, lf there is any deficit i;etureen tiie Grcup Gratuily policy amount
and the legally payable gratuity, the contractor shail cover the deficit. ONGC shail'ieinrburse the
contractor for any deficit amnuni paid. Upon cankact enrnpletion, the contractor must submit documentary
ptool of gratuity payrnent to all eiigible workrrie n. 

'Ihe 
conti'actor's Pei'icrmance Bank Guaranteelsecurity

Deposil will he released only aftei- submission of such praof.

(b)ln futur* ccntracts, contract labour recerving Fair Wage Policy benefits r,,rill have gratuity paitl a{ 15
days' wages per compieted year of s*rvice in the contract, in line with the Code on Soiial Security, 2020
and Gtatuity i'rili be paicl by the contractor on the workman's supgrannualion / deatilkiisallemenirjue to
eceid"ent CIL{igeaqg-l sqpaqaliqt or contract completir:n, rvhicheve-i@ears
service is not mandatory for naynient of Gratuity. No contract lai:*ur shall be cleplayed or continued
beycnd the age of superannualion, i.e., 60 years. The conlraetr:r shail be iully r*sponsible and liable, at
its cost, for gr"atuily payments to eligibie workmen/employees engagerl for OIiSC contract execution.

Register*d office: Deendayal urja Bhavan, r Neisan llancjela Road. vasant Kunj, I,,lev,;
ClN No: L74.8SgDL'1933GOl0S4.tSS, Wehsir*: .....,.:i ..:::._:.- 
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(xii) The contractor shaii not engase, ernpioy, or deploy any u+orkman fcr 6NGC contract execution who
has raised any industrial or labour dispute - either fersonally or through a union - ciaiming regular
employment or higher wages in 0NGC, Hovrever, CINGC shil provirle cletaiis of vrorkmen e"xempted
from this provision due to oreiers or direclions from labour autharities, lndustrial Tribunais, or courts. The
cnntractor shall issue a lett*r of appointment to each contract lairour before deployment, specifying all
service conditions including Fair Wage policy benefits.

(xiii) Uplaading the details of ct:ntract laboui' in the SWM$ ($*ccnrlary Workforce lulanagement System)
Portal is a prerequisite for the ex{ension of benefits under tire Fair wage policy,

The benefits of the Fair Wage Policy will he extended hased on the cantract labour details uploaded in
the SWfiIS Portal. Therefore, the contractor must uploatl the details of the uepioye o conllriirilr," i,,
0NGC's Secondary Workforce tr4anagem*nl System (SW[\4S) and adhere to other c*mpliances as
requ.ired hy lhe svstem. The Principal tmployeis are responsible for ensuring thal these requirernents
are fulfilied,

{xiv}The ccntractor shallcontinue engagement o{ contract lai:r:ur covei.e<1 Lrnder job security provisions
extended e arficr by l/CaD (erstwhiie [C] ln i{s {l $t meeting, subject to their willingness. Noiall contract
labour fall under jab security. The list of coniract labour co,Tered under job security is available with the
lndenteriindustr-ial Relations $ection {HR Department) of OlilGC

Such engagement may be teiminated on the follswing grounds:

(i)On atiaining $up*rannuation age i.e., $0 years.
(ii) lf the indi'ridua! is unfii io lryork, removal may he underlaken atrer prcper medical check-up ancJ
payment of slat*lory rJues.

{iii) On disciplinary grounds, foi}owing proper enquiry in aecordance with law and principles of natural
ii rctino

{iv} if the individual has abancloned the job or been absent for a prolonged period.
(v) 0n rcduction of ccmpany activities cr closure of the establishment.'"

This instruction comes int* imrnediate effect and shail remein appiicable until further orCers.

ED-ehlef Employee
Fistribsligq:

AllKey [xecutives

"6n'r

Reglsterad offiee: Deendayai Urja Bhairan, 5 Nei$on [{and*la Road, Vasant Kunj, Neiv Delhi - 11Cr070
Glf'tr FIo: 17469!DL1 g93GOl054 
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Techno Water Management 
Internal Circular 

To: Site Supervisors- Uran and Trombay 

 

Subject: Confirmation from Employees Regarding Renewal of Group 
Mediclaim Insurance Policy 

Dear Sir, 

This is to inform you that the existing Group Mediclaim Insurance Policy (Family 
Floater) for eligible contractual employees is due for renewal. 

During the first policy year, the total premium paid for the Group Mediclaim Policy was 
₹3,24,498.82. At the time of renewal, the insurance company has issued a renewal 
quotation of ₹7,09,754.00, which is significantly higher than the previous year's 
premium. 

As informed by the insurer, the increase in premium is due to the medical claims availed 
by the insured employees during the policy period. The total claims settled under the 
policy amounted to ₹4,58,496.00. Accordingly, the renewal premium has been revised 
based on the claim experience and the insurer's underwriting policy. 

As per our contract, the reimbursable insurance premium is limited to ₹12,000 per 
eligible contractual employee (exclusive of applicable taxes). The revised premium 
quoted by the insurer exceeds this permissible limit. 

In view of the above, every eligible employee is requested to provide their confirmation 
on the following options: 

Option 1 – Continue with the Existing Insurance Company 

• If an employee wishes to continue with the existing Group Mediclaim Policy, the 
employee shall be required to contribute the additional premium amount over and 
above the reimbursable limit, as applicable. 

• The employee's contribution will be collected only after obtaining written consent. 

Option 2 – Shift to Another Insurance Company 

• Employees may also opt for a new insurance company. 

• However, as per the standard rules and legal requirements of the insurance 
industry, details of the previous insurance policy and claim history must be 
disclosed to the new insurer. The acceptance of coverage and premium shall be 
subject to the underwriting policy and terms of the new insurance company. 



You are requested to discuss the above options with all eligible employees working under 
your supervision and obtain their written confirmation at the earliest. 

Please submit the duly signed confirmations to the HR/Admin Department at earliest so 
that further action regarding the renewal of the Group Mediclaim Policy can be initiated. 

Your prompt cooperation in this matter is highly appreciated. 

 

Illustrative Premium Calculation 

Based on the renewal quotation received from the insurance company, the premium 
liability has been worked out as under: 

Particulars Amount (₹) 

Total Renewal Premium (Including GST & Stamp Duty) 7,09,754.00 

Total Renewal Premium (Excluding GST) 6,01,485.00 

Number of Eligible Contractual Employees 21 

Maximum Reimbursable Premium as per Contract (₹12,000 × 21 
Employees) 

2,52,000.00 

GST @18% on Reimbursable Premium 45,360.00 

Total Reimbursable Amount 2,97,360.00 

Balance Premium Payable 4,12,394.00 

Approximate Contribution per Employee (₹4,12,394 ÷ 21 Employees) ₹19,638.00 

 


