OIlL & NATURAL GAS CORPORATION
(WOU) KFARMACHARI SANGHATANA

AFFILIATED TO - PETROLIUM & GAS WORKERS' FEDERATION OF INDIA

Reg. No. (By - Il - 8268) Tel. : 022-26274102
Flat No.102, 1st Floor, Acme Hormony-I, Poonam Nagar, Off. JV Link Road, Andheri (E), Mumbai - 400 093.
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REF. : ONGC/KS/ 8] /2026 onte : 31[08[2026
To,
The ED Chief - HR Services,
' ONGC-WOU,
\\ NBP Green Heights, BKC, C
Bandra (E) [ =

Mumbai- 400 051.

Subject: Complaint Regarding Alleged Improper Medical Services &
Professional Conduct At HEERA Platform.

Respected Sir, ,

We are forwarding herewith a complaint received from the Heera Platform
regarding certain serious concerns raised by employees in respect of the medical
services being provided by Dr. Shashikant Pattekar at the Heera Platform.

As stated in the enclosed complaint, several employees have reportedly expressed
dissatisfaction regarding the conduct & manner of functioning of the Medical
Officer. The issues raised include alleged improper communication with employees
& contractors, inadequate attention to patients, non-provision of prescribed
medicines on certain occasions & instances where employees were reportedly not
given satisfactory responses to their medical queries.

It has also been alleged that, on certain occasions, proper physical examination of
patients was not carried out & that medical examination & treatment were allegedly
conducted in an inappropriate manner. Concerns have further been raised
regarding the manner in which some employees were reportedly treated &
communicated with during medical consultations.

More importantly, the complaint brings to our notice a serious incident involving
Shri Bhim Ghosh, Manager, Saraf Catering, who reportedly became unconscious
at the HEERA Platform Dispensary. As per the information received, concerns were
raised regarding the handling of the emergency situation & the utilization of
available emergency medical equipment, including the Oxygen Set, AED Machine
& Ambu Bag.

The complaint further states that an Enquiry Team subsequently visited the
Platform & reportedly made observations regarding the professional handling &
emergency treatment provided during the incident.
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Since Heera is an Offshore Installation, the availability & proper utilization of
emergency medical facilities & equipment are matters of utmost importance from
the perspective of the safety & well-being of all personnel working offshore.

We understand that the Medical Officer has been regularly posted at Heera
Platform for a considerable period & therefore, it is expected that he should be fully
conversant with the available Offshore Medical Facilities, emergency equipment,
their location & their proper utilization during any medical emergency.

We considers the above issues to be serious & requiring immediate attention,
particularly as any delay or deficiency in emergency medical treatment at an
Offshore Installation can have serious consequences for the life & safety of
employees & other personnel.

We request your esteemed authority to kindly:

1. Examine the enclosed complaint in detail & initiate an appropriate fact-
finding/inquiry into the allegations raised therein.

2. Obtain & examine the relevant records pertaining to the medical treatment &
emergency incident involving Shri Bhim Ghosh, Manager, Saraf Catering,
including the medical records, emergency treatment details & relevant
statements, wherever applicable.

3. Verify the availability, condition & proper functioning of the Oxygen Set, AED
Machine, Ambu Bag & other Basic Emergency Medical Equipment at
HEERA Platform & ascertain whether the same were properly utilized during
the reported emergency.

4. Examine whether the medical services being provided at HEERA Platform are
in accordance with the prescribed ONGC medical procedures, Offshore
Medical Facility guidelines & accepted standards of emergency medical
care.

5. Take appropriate corrective measures, wherever deficiencies are established, &
ensure that all Medical Officers posted at Offshore Installations are adequately
trained & periodically sensitized regarding emergency medical management
& the proper use of available life-saving equipment.

6. Kindly also look into the grievances raised by employees regarding the conduct
& professional interaction of the Medical Officer & take suitable action, if any
lapse is established.

We would like to emphasize that this representation is being made with the sole
objective of ensuring that all employees & personnel working in offshore receive
proper, timely & professional medical assistance, particularly during medical
emergencies where every minute can be critical.
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We therefore request your esteemed authority to kindly accord priority to the
matter, conduct an appropriate inquiry as mentioned above & take necessary
corrective action at the earliest. We would also appreciate being apprised of the
outcome of the inquiry & the action taken in the matter.

Thanking you,
Yotars\faithfully,

i 1)

A |

(Pradeep Mayekar)
General Secretary

Copy to:

1. ED - NH & BS Asset, ONGC-WOU, Vasudhara Bhavan, Bandra (E) Mumbai - 51
2. GM, I/c - IR, ONGC-WOU, NBP Green Heights, BKC, Bandra (E) Mumbai - 51

3. GM, I/c Medical Services, ONGC-WOU,NBP Gr. Hts.,BKC,Bandra (E) Mum.- 51
4. GM, I/c - HR/ER, MH Asset, ONGC-WOU, V. Bhavan, Bandra (E) Mumbai - 51



To,

The General Secretary,

ONGC (WOU) Karmachari Sanghatana,
NBP Green Heights, BKC,

Bandra (E)

Mumbai 400 051.

Respected Sir,

We are writing to formally report a severe lack of professional responsibility and
unacceptable misconduct by the onboard doctor, Dr. Shashikant Pattekar. This grievance is
being raised on behalf of both ONGC employees and contractual personnel stationed at the
Heera platform, who have consistently experienced substandard care and a complete
absence of empathy.

Specific incidents are mentioned below:

1. A contractual worker fall from bed (around 1.5 m height), resulting in severe pain and
an inability to move due to a suspected fracture. Despite an urgent request to attend
to the casualty at the site, Dr. Pattekar flatly refused. He instructed the associated
team to move the patient down two floors to the infirmary, risking further physical
trauma.

2. An ONGC patient experiencing acute dizziness requested a blood pressure check.
Dr. Pattekar arrogantly refused the request, stating, "Don't teach me what to do." A
formal written complaint has already been submitted by the affected employee
regarding this incident.

3. A patient reporting cold and cough symptoms was turned away and told to return
later because the doctor was "going to take tea." This incident is also documented in
the aforementioned written complaint.

4. A patient suffered a severe back injury ("locked back™) requiring an urgent evaluation
for potential medical evacuation (MedEvac). Dr. Pattekar delayed the medical visit,
stating he would only attend after a non-vegetarian food container was lifted and
inspected. He maintained this stance even after food committee members offered to
monitor the container in his absence.

5. A contractual worker sustained foot injury at HRG L/D and was unable to move. The
HSE manager and team responded immediately and requested the doctor’s
presence at the site to avoid exacerbating the injury through unauthorized handling.
To assist, an aide was dispatched to escort doctor. Dr. Pattekar flatly refused to leave
the infirmary, demanding the casualty be brought to him. He only complied after
repeated pleadings by the HSE team.

Beyond these specific events, Dr. Pattekar consistently exhibits a dismissive, and
disrespectful attitude toward distressed patients. He routinely refuses to answer basic
questions regarding treatment plans or prescribed medications.

It is kind request to review this matter and take suitable/necessary action to ensure that
personnel on the Heera platform receive the standard of medical care and dignity they are
entitled to.
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